
Title Name Position Ext. Mobile No. Email 

Mr Adrian Pulido General Manager 8000 0329 991 133 adrian.pulido@hyatt.com

Ms Le Thi Thuy Hang Administrative Assistant 8001 0905 535 091 hang.le@hyatt.com

Mr Dam Van Vy Director of Finance 8100 0905 217 753 vy.dam@hyatt.com

Mr Le Van Nam Tran Assistant Director of Finance 8110 0905 061 178 tran.le@hyatt.com

Ms Nguyen Thi Boi Hoan Finance Manager 8112 0938 202 904 hoan.nguyen@hyatt.com

Ms Do Thi Minh Hien Credit Manager 8113 0905 515 083 hien.do1@hyatt.com

Ms Nguyen Thi Tinh Cost Officer 8114 0905 216 515 tinh.nguyen@hyatt.com

Mr Nguyen Viet Nhan Cost Auditor 8115 0935 001 719 nhan.nguyen@hyatt.com

Mr Nguyen Thanh Xuan Income Audit Manager 8117 0362 364 378 xuan.nguyen@hyatt.com

Mr Phan Van Hoang Hai Income Auditor Coordinator 8123 0905 102 702 hai.phan@hyatt.com

Ms Tran Thi Kim Nga Accounts Payable - Team Leader 8118 0935 744 625 tran.thikim.nga@hyatt.com

Ms Nguyen Thi Thu Huong Accounts Receivable Assistant Manager 8119 0906 569 566 huong.nguyen3@hyatt.com

Ms Huynh Thi Thuy Ngan Accounts Receivable - Team Leader 8125 0903470974 ngan.huynh@hyatt.com

Ms Huynh Do Hoai Thuong General Cashier 8126 0903 577 264 thuong.huynh@hyatt.com

Ms Tran Khanh Quynh Accounts Clerk 8127 0932 569 065 quynh.trankhanh@hyatt.com   

Mr Truong Tan Tu Assistant Accountant 8227 0905480927 tu.truong@hyatt.com

IS

Mr Huynh Ngoc Huy Information Systems Manager 8130 0985 218 677 huy.huynh@hyatt.com

Mr Pham Quoc Tri IT Assistant Manager 8132 0983 089 798 tri.pham@hyatt.com

Mr Huynh Ngoc Lai IT Coordinator 0935 819 022 lai.huynh@hyatt.com

  MATERIALS

Mr Nguyen Anh Tuan Materials Manager 8140 0905 114 884 anhtuan.nguyen@hyatt.com

Mr Le Song Phu Materials Clerk - Purchasing 8141 0903 536 572 phu.le@hyatt.com

Ms Nguyen Thi Thu Ha Materials - Assistant Manager 8143 0905 001 669 ha.nguyen@hyatt.com

Mr Do Trong Hung Receiving Clerk 8146 0905 215 594 hung.do@hyatt.com

Mr Nguyen Nam Nhat Phi Receiving Clerk 8148 0779 972 764 phi.nguyennamnhat@hyatt.com

Mr Nguyen Tam Lam Materials - Team Leader - Stores 8149 0905 007 888 lam.nguyen@hyatt.com

Ms Tran Thi Kim Sang Director of HR 8200 0976 585 151 sang.tran@hyatt.com

Ms Nguyen Thi Thuy Vu Human Resources Manager 8210 0905 320 030 vu.nguyen@hyatt.com 

Ms Luong Thi Thanh Thao Learning Manager 8223 0906 535 297 thao.luong@hyatt.com

Ms Nguyen Thao Ngoc Assistant Manager - Learning 8224 0366680159 ngoc.nguyenthao@hyatt.com

Ms Nguyen Thi Y Nhi English Teacher 8228 0906573387 nhi.nguyenthiy@hyatt.com

Ms Ha Thi Bao Ngoc Human Resources - Assistant Manager 8206 0935808798 ngoc.hathibao@hyatt.com

Ms Pham Nguyen Dieu Linh Human Resources - Executive 8201 0924 929 386 linh.pham2@hyatt.com

Ms Pham Thuc Uyen Human Resources Coordinator 8205 0833392519 uyen.phamthuc@hyatt.com

Ms Vo Thi Thanh Mai Nurse 8225 0988 974 603 mai.vo@hyatt.com

Mr Nguyen Thong Tuan Director of Engineering 8300 0972 596 277 tuan.nguyen1@hyatt.com

Mr Doan Minh Thanh Assistant Director of Engineering 8310 0985 009 483 thanh.doan@hyatt.com

Mr Ho Van Thanh Engineering Manager 0988 165 701 thanh.ho@hyatt.com

Mr Nguyen Vo Van Binh Engineering Manager 0938 833 012 binh.nguyen@hyatt.com

Mr Nguyen The Engineering Manager 0914 000 096 the.nguyen@hyatt.com

Mr Nguyen Hong Minh Engineering Manager 0905 223 609 minh.nguyen@hyatt.com

Ms Hua Khanh Trang Engineering Manager 0905 549 209 trang.hua@hyatt.com

Mr Ho Trong Xuan Assistant Manager 0935 447 065 xuan.ho@hyatt.com

Mr Nguyen Minh Nhut Assistant Manager 0905 766 083 nhut.nguyen@hyatt.com

Mr Luong Quang Thuc Assistant Manager 0905 186 345 thuc.luong@hyatt.com

Ms Nguyen Nhan Admin Assistant 0972 707 189 nhan.nguyen2@hyatt.com

Mr Truong Trong Cung Engineering stock 8315 0905 190 064 cung.truong@hyatt.com

Team Leader/Duty - Engineering 8316

Buggy store 8320

Ms Chung Hee Kyung (HK) EAM - Sales & Marketing 8400 0981 220 247 heekyung.chung@hyatt.com

Ms Nguyen Thi Quynh Nhu (Rita) Admin Assistant - Sales & Marketing 8401 0337 157 117 nhu.nguyen@hyatt.com

SALES danang.regency@hyatt.com

Ms Huynh Thi Thuy Dung (Jun) Associate Director of Sales 8415 0917 371 382 dung.huynh@hyatt.com

Ms Phuong Tran Senior Sales Manager 8414 0986 074 717 Phuong.tranvi@hyatt.com

Ms Nguyen Thi Thu Thao (Tina) Sales Manager 8411 0968 160 478 thao.nguyenthithu@hyatt.com

Ms Nguyen Duc Mien Thao (Daphne) Sales Executive 8410 0987 052 347 thao.nguyenducmien@hyatt.com

Ms Nguyen Ho Anh Thu (Kate) Sales Manager - Based in HCMC 0981 544 407 thu.nguyen2@hyatt.com

Intern - Sales & Marketing 8412

EVENTS

Ms Hoa Nguyen Senior Event Planning Manager 8416 +84 985 037 117   hoa.nguyendangphuong@hyatt.com

Ms Dang Thi Kim Hong (Alice) Event Planning Manager 8413 0702 360 370 hong.dang@hyatt.com
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Ms Le Thi Phuong Uyen (Wendy) Assistant Event Planning Manager 8442 038 9120 444 uyen.lethiphuong@hyatt.com

Ms Bui Hoang Yen (Cynthia) Event Planning Coordinator 8430 0982 430 003 yen.buihoang@hyatt.com

Ms Quach Thi Van Anh (Serina) Event Planning Coordinator 8454 0982 361 419 anh.quachthivan1@hyatt.com

MARCOM

Ms Pattarawadee Pengchaem (Saipan) MarComm Manager 8450 +62 813 3930 5494 pattarawadee.pengchaem@hyatt.com

Mr Nguyen Duc Toan (Travis) Digital Marketing Manager 8423 0981 026 172 toan.nguyenduc@hyatt.com

Mr Huynh Quang Huy Assistant MarComm Manager 0945 434 706 huy.huynhquang@hyatt.com

Mr Le Quang Hiep (Henry) Graphics Artist 0763 789 886 hiep.le@hyatt.com

Ms Nguyen Thanh Minh Chau (Tina) MarComm Coordinator 8406 0799 499 575 chau.nguyen@hyatt.com

RESERVATION reservation.danang@hyatt.com

Ms Park Sun Young (Lisa) Director of Revenue Management +66808182375 lisa.park@hyatt.com

Ms Tran Thi Nga (Nha) Revenue Manager 8440 0963 823 714 nga.tran2@hyatt.com

Ms Huynh Ngoc Thu Trang (Amber) Reservation Manager 8445 0779 606 490 trang.huynh@hyatt.com

Ms Phan Thi Ngoc Yen Assistant Reservation Manager 8446 0906 544 209 yen.phan@hyatt.com

Ms Dang Ngoc Uyen Phuong (Lucas) Team Leader - Reservations 8448 0773 458 091 phuong.dang@hyatt.com

Ms Nguyen Trong Hoang Anh GSO - Reservations 8421 0935 144 154 anh.nguyen2@hyatt.com

Ms Tran Thi Thao (Tracy) GSO - Reservations 8449 0368 430 268 thao.tran1@hyatt.com

Ms Dang Thi Thao Director of Rooms 8500 0905 166 456 thao.dang@hyatt.com

Ms Huynh Doan Hanh Nguyen (Bella) Rooms Trainer 0981 026 171 nguyen.huynh@hyatt.com

FRONT OFFICE DANHR-Front.Office.Department@hyatt.com

Ms Tran Thi Khanh Hoa  Front Office Manager 8510 0905 248 146 hoa.tran@hyatt.com

Ms Le Thi Bich Tram (Yasmine) Assistant Front Office Manager 0906 619 271 tram.le@hyatt.com

Mr Nguyen Tien An (Ethan) 0978 833 364 an.nguyentien@hyatt.com

Mr Nguyen Thanh Thong (Charlie) 0931 955 272 thong.nguyen@hyatt.com

Mr Le Thanh Nhan (Hanz) 0706 214 883 nhan.le1@hyatt.com

Mr Tran Dinh Phuong (Jason) 0868 667 433 phuong.trandinh@hyatt.com

Mr Mai Van Linh Night Manager 0931 948 600 linh.maivan@hyatt.com

Ms Luong Gia Uyen Room Controller 0948 925 485 uyen.luong@hyatt.com

Guest Service Center 0

Bell Desk 8550

Regency Club 8530/8531

Regency Club Pantry 8535

Regency Club Kitchen 8533

Front Desk 

Condo A lobby 8545 0985 443 057

Condo B lobby 8546 0985 333 057

Condo C lobby 8527

Condo D lobby 8554

Villa Host 0982 209 449

Terrasse Check-in 8764

SPA & RECREATION

Ms Le Thi Phuong Thao Spa Manager 8590 0935 911 010 thao.le1@hyatt.com

Mr Papouski Yury Guest Experience Manager 07878 76 862 yury.papouski@hyatt.com

Mr Nguyen Hoang Minh Assistant Manager - Spa & Fitness 0983 296 248 minh.nguyen1@hyatt.com

Ms Tran Ai Viet (Ivy) Team Lead Receptionist Spa 0388 243 883 viet.tran@hyatt.com

Ms Phan Thị Diên Team Leader Camp Hyatt 0986 643 726 dien.phan@hyatt.com

Mr Phan Ngoc Tu Team Leader Fitness Center 0337 340 950

Spa Reception 8560/8572 reservation.viespa@hyatt.com

Fitness Center 8570 0972 530 879

Beach Hotline 0972530879

Camp Hyatt 8580

The Arena - Game Room 8583

Little Farm 0981327224

SECURITY

Mr Nguyen Ngoc An Security Manager 8030 0972 319 177 an.nguyen@hyatt.com

Mr Nguyen Le Phuoc Assistant Manager - Security 0977 290 646 phuoc.nguyen@hyatt.com

Mr Le Tan Cong Team Leader - Security 0905 907 114 cong.le@hyatt.com

Mr Vo Ngoc Hung Team Leader - Security 0919 244 516 hung.vo1@hyatt.com

Mr Do Van Cu Team Leader - Security 0905 806 313 cu.dovan@hyatt.com

Mr Nguyen Son Team Leader - Security 0905 905 992

Duty (24/7) 0972 872 086

Security Main gate 8020

Security North gate (condo A, B, C) 8035

Security South gate (condo D) 8038

Security check point (employee entrance) 8039

HSKP

Ms Tran Thi Phuong Housekeeping Manager 8610 0906 406 246 phuong.tran2@hyatt.com

Ms Nguyen Thi My Assistant Housekeeping Manager 8623 0936 702 117 my.nguyen1@hyatt.com

Mr Doan Tuong Assistant Manager- Housekeeping 0935 261 949 tuong.doan@hyatt.com

Mr Ho Cuong Assistant Manager- Housekeeping 0935 318 159 cuong.ho@hyatt.com

Mr Vo Minh Mot Assistant Manager- Housekeeping 0905 820 186 mot.vo@hyatt.com
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8513
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Ms Phan Thi Nguyet Assistant Manager- Laundry 8652 0905 292 712

Housekeeping Coodinator 8621/8622

Laundry office 8650

Flower room 8638

Uniform room 8639

Mr Pankaj Bisht EAM - Food & Beverage 8700  0362 695 411 pankaj.bisht@hyatt.com 

Ms Nguyen Thi Kim Uyen Admin Assistant 8701 0934 838 873 uyen.nguyenthikim@hyatt.com

Mr Duval Maxime Assistant Director of FB 8721 0981 220 714 maxime.duval@hyatt.com

Ms Pham Thi Nhu Hien Senior Manager/ FB Trainer 8343 0906 494 350 hien.pham@hyatt.com

Ms Pham Thi Tuyet Nhung Osteria Manager 8720 0935 876 207 nhung.pham@hyatt.com

Ms Nguyen Thi Thanh Hieu Osteria Assistant Manager 8720 0779 444 995 hieu.nguyen1@hyatt.com

Ms Nhung Vo Baguette Assistant Manager 8740 0905 713 716 nhung.vo@hyatt.com

Ms Nguyen Thi Hien Xanh House Manager 8750 hien.nguyen@hyatt.com

Ms Tran Thi Thin Xanh House Assistant Manager 8750 0905 417 448 thin.tran@hyatt.com

Mr Valerio Frascerra Vive Oceane Manager 8760 0938 348 814 valerio.frascerra@hyatt.com

Mr Nguyen Thi Thanh Tam Regency Club Assistance Manager 8533 0905 898 484 tam.nguyen2@hyatt.com

Mr Lê Duy Châu Events Manager 8773 0774 559 747 chau.le@hyatt.com

Mr Nguyen Cong Vinh Events Assistance Manager 8773 0964 370 633 vinh.nguyen@hyatt.com

Mr Le Nguyen Trong Tri Audio/Visual 0347627969

Osteria Al Mare 8720

Terrasse 8730

Baguette 8740

Xanh House 8750

Vive Océane 8760 097 711 61 80 The hotline operates from 10:30AM to 11:00PM 

Xanh House Garden 8754

Room Service 3000/5000

Mr Tavernie Pierre Executive Chef 8800 0981 505 045 pierre.tavernie@hyatt.com

Mr Truong Ngoc Lam Pastry Chef 8880 0905 029 833 lam.truong@hyatt.com

Mr Le Van Tuan Stewarding Manager 8144 0836 744 888 tuan.le@hyatt.com

Ms Pham Thanh Hung        Chef De Cuisine - Osteria 0934 712 180    hung.pham2@hyatt.com

Mr Pham Sy Thien Sous Chef - Osteria 0905 685 346 thien.pham@hyatt.com

Mr Nguyen Thi Lua Sous Chef - Osteria 0905 455 819 lua.nguyen@hyatt.com

Mr Truong Tan Kiet Sous Chef - Osteria 0935 191 208 kiet.truongtan@hyatt.com

Mr Huynh Do Kim Khanh Hygiene Manager 8584 0905 143 235 khanh.huynh@hyatt.com

Mr Tran Van Do Stewarding Assistance Manager 8144 0932 554 811 do.tran@hyatt.com

Mr Dang Thanh Luan          Sous Chef - Xanh House 8850 0777 559 171    luan.dang@hyatt.com

Mr Truong Ngoc Lam Pastry Chef 8880 0905 029 833 lam.truong@hyatt.com

Ms Tran Thi Quyen Sous Chef - Pastry 0905 494 700 quyen.tranthi@hyatt.com

Mr Tran Phuoc Thao Sous Chef - Pastry 0905 365 645 thao.tran@hyatt.com

Mr Le Cong Vinh Executive Sous Chef - Event Kitchen 8870 0941 313 755 vinh.le@hyatt.com

Mr Nguyen Van Vung Sous Chef  - Event 0906 444 537 vung.nguyenvan@hyatt.com

Mr Pham Thanh Cong Sous Chef  - Event 0935 474 798 cong.pham@hyatt.com

Mr Kumar Sanjay Sous Chef  - Event sanjay.kumar@hyatt.com

Mr Nguyen Hoang Tran Executive Sous Chef - Vive Oceane 8860 0905 141 046 tran.nguyen@hyatt.com

Mr Huynh Cong Hien Sous Chef - Commissary 8895 0905 724 157 hien.huynh@hyatt.com

Osteria Kitchen 8825

Xanh House Kitchen 8850

Vive Oceane Kitchen 8860

Regency Club Kitchen 8533

Kitchen Office 8144

Pastry kitchen 8882

Employee Kitchen 8899

Event Kitchen 8870

Mr Ngo Nguyen Residence Manager 8706 0905 056 499 ngo.nguyen@marblemountainresidences.com

Ms Quynh Residence Officer 8089 0905 372 121 residences@marblemountainresidences.com

Ms Ly Residence Officer 8766 0934 899 913 residences@marblemountainresidences.com

Mr Canh Photocopy Technician 0905 361 719

Mr Chau Photocopy Technician 0914 088 398

Sport Lounge 8581

Bruma Boutique 0812697005

Ms Dung Rehann Gallery 0768 910 985
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